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Source : L.Edvinsson & M.S.Malone, « Intellectual Capital : realizing your company’s true
value by finding its hidden roots »,Harper Business, New York,1997, p 73.
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0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,731 Kn-crl
0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,802 Kn-cr2
0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,770 Kn-cr5
0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,755 Kn-cré
0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,785 Kn-cr7
0,000 0,000 0,000 0,000 0,000 0,000 0,698 0,000 Kn-Part3
0,000 0,000 0,000 0,000 0,000 0,000 0,748 0,000 Kn-Part5
0,000 0,000 0,000 0,000 0,000 0,000 0,766 0,000 Kn-Part6
0,000 0,000 0,000 0,000 0,000 0,000 0,745 0,000 Kn-Part7
0,000 0,000 0,000 0,000 0,000 0,000 0,774 0,000 Kn-Part8
0,000 0,000 0,000 0,000 0,000 0,000 0,748 0,000 Kn-Part9
0,000 0,000 0,000 0,000 0,000 0,794 0,000 0,000 Kn-St1
0,000 0,000 0,000 0,000 0,000 0,794 0,000 0,000 Kn-St2
0,000 0,000 0,000 0,000 0,000 0,663 0,000 0,000 Kn-St3
0,000 0,000 0,000 0,000 0,000 0,680 0,000 0,000 Kn-St4
0,000 0,000 0,000 0,000 0,750 0,000 0,000 0,000 Kn-ap1
0,000 0,000 0,000 0,000 0,794 0,000 0,000 0,000 Kn-ap2
0,000 0,000 0,000 0,000 0,729 0,000 0,000 0,000 Kn-ap3
0,000 0,000 0,000 0,000 0,729 0,000 0,000 0,000 Kn-ap4
0,000 0,000 0,000 0,000 0,758 0,000 0,000 0,000 Kn-ap5
0,000 0,000 0,000 0,726 0,000 0,000 0,000 0,000 Recrutl
0,000 0,000 0,000 0,751 0,000 0,000 0,000 0,000 Recrut2
0,000 0,000 0,000 0,693 0,000 0,000 0,000 0,000 Recrut3
0,000 0,000 0,000 0,686 0,000 0,000 0,000 0,000 Recrut4
0,000 0,000 0,000 0,706 0,000 0,000 0,000 0,000 Recrut6
0,000 0,000 0,754 0,000 0,000 0,000 0,000 0,000 Trainl
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0,000 0,000 | 0,809 | 0,000 0,000 | 0,000 | 0,000 | 0,000 Train2
0,000 0,000 | 0,726 | 0,000 0,000 | 0,000 | 0,000 | 0,000 Train3
0,000 0,000 | 0,839 | 0,000 0,000 | 0,000 | 0,000 | 0,000 Train4
0,000 0,000 | 0,797 | 0,000 0,000 | 0,000 | 0,000 | 0,000 Train5
0,000 0,000 | 0,728 | 0,000 0,000 | 0,000 | 0,000 | 0,000 Train6
0,000 0,830 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Perfo-Eva2
0,000 0,745 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Perfo-Eva3
0,000 0,824 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Perfo-Eva4
0,000 0,832 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Perfo-Eva5
0,000 0,785 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Perfo-Evaé
0,726 0,000 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Recompl
0,784 0,000 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Recomp2
0,781 0,000 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Recomp3
0,832 0,000 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Recomp4
0,862 0,000 | 0,000 | 0,000 0,000 | 0,000 | 0,000 | 0,000 | Recomp5

"SmartPLS" mily ol e slasVU Ul slas] 0 @ azed!

«(0.70) %70 Gsi5s (81258 Jalsall Olanas iy hlal) [ 03 0L 14 3) Jgadt oy
e 055 0.7 e 8T cssT1s) (Rousel et Wacheau, 2005y sy o

A e BY bl JoW) z3sed) o Shlal a ) O ¢ s el s ] Jsoslls

W el (3 aliedll ¢ st BLYl O¥las plisanly ol el o

Sl ylest =Yl

9 bl ol Jo Sl Y b ol e Al sl (3 MU BB felaey TS

%70

T CJEON VW P CHIC W Ty |

) 0.70 Bsi 929 <0.829 ki s s #Lg ST s OF a4 12 Joudt Jo e

o ST 29 0.878 il 2l 23Sl Jalas 20 Of Ls"(Nunnaly et Bernstein, 1967

Al g Bl 3i2 ol boas adey (Hair et al ) 0.70
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TASH T g 2SIY glads &yl 5y 50dt Byl Jo L iy 45 medl 313 I adl)

29 0.591 s il ais (Labsuadt Ly AVE Ju ol o )il Gaall 2wt U
Sarstedt et al, 2004 > ) 0.5 W 5531l o ST

B el Wgd Ol et 115 o3y Jgur

Clagdil| sl ssaal
0,731 Kn-crl
0,802 Kn-cr2
0,770 Kn-cr5 Kn-cr 43_aall ad ¢
0,755 Kn-cr6
0,785 Kn-cr7
0,829 glsus Wl
0,878 450 4 gisal
0,591 AVE paliiual) ¢l

"SmartPLS" maly ol 2 e slasVU Ul sl o 2 ezl
18 mad) Jylid L)yl =2

)70 Gsi gay (0.841 Ball dlas and i SW aas of ad 15 Joudt M=
o ST 29 0.883 il 2l 23Sl Jalas 20 Of LS"(Nunnaly et Bernstein, 1967

2 Akl )i dwd Bl 322 ol boas adey (Hair et al ) 0.70

o ST o9 0.558 wad caly wib (Labsand) oLy AVE JU ally & )l Baall adly U
(Sarstedt et al, 2004 > ) 0.5 U 554 oL
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B ol ylid Sl jlet 116 By Jgur

Slaeid) gall 9]

0,698 | Kn—Part3

0,748 | Kn—Part5

0,766 | Kn—Part6
Kn-Part & s 2,5

0,745 | Kn—Part7

0,774 | Kn—Part8

0,748 | Kn—Part9

0,841 FligS Wi
0,883 A5l 43 5550l
0,558 AVE _abia! ool

"SmartPLS" miby ol o slasVU Ul slas] 0 2 lazed!

(el i Ol L =3

)0 70 G5t 529 <0.722 1,40 5 and #lig SWH 2 OF £ 16 Joadt JM o
o ST o9 (0.824 il 2l a3gil Lales 203 Of LS (Nunnaly et Bernstein, 1967

Bkl i dad ddl 332 ol b s ey (Hair et al >y 0.70

o ST 29 0.540 aas cal ai (absand) )y AVE Ju Willy & ) Buall 2l

(Sarstedt et al, 2004 > ) 0.5 U 554 oL
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TASH T g 2SIYN glads dypidt 3y dl 3y15) o Laily 38 pmall 3y1) I adl)

8yl e Sl et (17 o3y Jgur

Clapddll | ydisall 2534
0,794 Kn-Stl
0,794 | Kn-St2 )
Kn-St 48 _aall ¢y 333
0,663 | Kn-St3
0,680 | Kn-St4
0,722 ¢l g s Wl
0,824 48 sall 48 g5 gal)
0,540 AVE paliieal) o)

"SmartPLS" mily ol o slaeVU Ul slas] 0 2 lazed!

18 ol Gebed LN L) —4

cwe)0.70 Gsiy 89 (0.867 22kl 5ok dxl Cuj;wi ied O 42 17 Joud) IV e
oo ST 29 (0,883 il asl sl Jelas a0 Of Ls”((Nunnaly et Bernstein, 1967

ikl ey e Al a2 ol b s aley (Hair et al ) 0.70

o ST 29 0.566 s e il ai (Laband) oy AVE L s & )l Gonall 2ty U
Sarstedt et al, 2004~ ) 0.5 U 531 44
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TSy Tt g SIY glad A oplsall 8y15) o Laily B8 pmalt 8513)

St fuadlt

a8 mad) Godad O JLat 18 o3y Jgur

Clapddll | ydisall 2534

0,750 [Kn-ap1

0,794 | Kn-ap2

0,729 | Kn-ap3 Kn-ap 48 aall (gl

0,729 | Kn-ap4

0,758 | Kn-ap5
0,867 g s Wl
0,883 48 yal) 48 g1 gal)
0,566 AVE galdiual) cpll)

"SmartPLS" mily ol o slaeVU Ul slas] 0 2 lazed!

tcab el oLl et =5

o ST 29 0.838 il 2l adgyll fales 20 Of Ls"(Nunnaly et Bernstein, 1967

(Dbl dad Bl 322 ol boss adey ((Hair et al ) 0.70

29 0.508 was il wis (Labsad) Ly AVE Ju Wil o gyl Gaall 2l U

Sarstedt et al, 2004 > ) 0.5 U 531 ad) e (ST
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St fuadlt

i gl) L et 119 3, Jgr

clagdal) | disal) gl

0,726 | Recrutl

0,751 | Recrut?2

0,693 | Recrut3 Recrut <l ¢ilf

0,686 | Recrut4

0,706 | Recrut6
0,758 Flug s Wl
0,838 4uS jal) 48 6 gall
0,508 AVE palidiaa) ool

"SmartPLS" mily ol o slae¥U Ul slas] 0 2 lazed!

regylald oLl Jlest —6

)0.70 Gsi 529 (0.867 oyl and Lo S A 0F a4 19 okl IV e

oo ST 29 0.901 caly il a3l Lobes 1a3 0F LS ((Nunnaly et Bernstein, 1967

coppdl a4l i ol b s ey ((Hair et al () 0.70

29 0.603 was ol wis (Labsed) Ly AVE JL Wil o gyl Gaal) 2l U

Sarstedt et al, 2004 > ) 0.5 W 5531l o ST
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TS T g S glas Ayl 3ylgad) 503 e Laily 35 mall 3y15)

St fuadlt

ekl Sl jla 120 03y Jour

Glagdall | disal saall
0,754 Trainl
0,809 Train2
0,726 Train3
Train oy
0,839 Train4
0,797 Train5
0,728 Train6
0,867 Flug s W
0,901 48 jal) 48 6 gall
0,603 AVE palidiaa) ool

"SmartPLS" mily ol o slasVU Ul slas] 0 2 lazed!

c1a¥ i Sl Lt =7

)0.70 Gsis 329 <0.863 ¢l 15 dod L3 S 20 0T ad 20 Jgadt Jos s

oo ST 29 0.901 caly il a3l Lobes 1a3 0F LS ((Nunnaly et Bernstein, 1967

1Y) e e Bl 332 Ol b2 aley (Hair et al .>) 0.70

29 0.646 s ol i (Labud) oLy AVE JL Wil J )l Gaall 2l U

Sarstedt et al, 2004 > ) 0.5 U 5531 ad) e (ST

152

www.manaraa.com



TS T g S glas Ayl 3ylgad) 503 e Laily 35 mall 3y15)

St fuadlt

c1¥ ot L jle) 121 By Jgur

Clapddll | ydisall 2534

0,830 | Perfo-Eva2

0,745 | Perfo-Eva3

0,824 |Perfo-Evad |  Perfo-Eva $13¥) anls

0,832 | Perfo-Eva5

0,785 | Perfo-Evab
0,863 g s i
0,901 48 jal) 43 6 5al)
0,646 AVE paliiual) ¢l

"SmartPLS" maly bz Jo slasVU Ul slas] e 2 jbazed!

rolasgadl Ol jles —8

)0.70 i 525 (0.858 wliapadl aad Lo Sl 23 Of a4 21 Joudt Jo s

oo ST 29 (0.898 il sl sl Jelas a0 OF Ls”((Nunnaly et Bernstein, 1967

ol ) dad il 332 oWl boas aldey (Hair et al >y 0.70

3 0.638 awd il wis (Labsand) oLy AVE Jy iy & 3yl Suall 2l U

Sarstedt et al, 2004 > ) 0.5 U 531 ad) e (ST
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St fuadlt

Slzygall O Lt 122 o3y Jgbr

St | Y]

0,726 | Recomp1l

0,784 | Recomp2

0,781 | Recomp3 Recomp iyl

0,832 | Recomp4

0,862 | Recomp5
0,858 'CL.JLSL&T
0,898 4Syod) 43 45 g0l
0,638 AVE 2wl Ll

"SmartPLS" mily ol o slaeVU Ul slas] 0 @ lazed!

AL 23l Slpane IS dndl O el s ey 23 035 Jaldl L Ly

AVE ., | 45,01 ddgigell
bl | Syl B gisal sl g e
L TINON] CR
0,591 0,878 0,827 Kn-cr il g
0,558 0,883 0,841 Kn-Part @ ) 8,15
a3 ol 3513)

0,540 0,824 0,722 Kn—St i pall sy

0,566 0,867 0,809 Kn-ap i sl gks

0,508 0,838 0,758 Recrut (b g

0,603 0,901 0,867 Train )

By 3ygelt 8130

0,646 0,901 0,863 Perfo-Eva <54 -

0,638 0,898 0,858 Recomp oy ged)

"SmartPLS" zaly bz Jo slasVU Ul slas] e 2 jbaaed!

070 3 wjeld "Hlig s W A OV Bar ol edlas 5700 23 35 Jgadt s s

ek ASH B Leles 2ad OF ST 9086.7 4 and Jely S072.2 U aad sl O 3l
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TASH T g 2SIYN glads dypidt 3y dl 3y15) o Laily 38 pmall 3y1) I adl)

d B Gl aedy W ((%090.1 as el J082.4 a3 15l) W75 ad gl Lalgal)
%64.6 4 a3 Jely %050.8 J i ool caly ais (Labad) oLy AVE JL

Olanzs @ alzell ) Saall asl slazely Ll wlesl B jlaxt ¢ idlbadl Syl —LG
Fornell-" L) Lo dwny @ Ll Gao ) Blol  (uldl jalsiasy Glass fulsadl
25 3 Jodbl e ST il a3l el sl s 24 3, Jeadkl o "Larker
pledl Buo Lo

Cross Loadings:24 4, Jsux!

Recomp |Perfo-Eva | Train Recrut Kn-ap Kn-St Kn-Part Kn-cr
0,057 0,088 0,394 0,463 0,302 0,357 0,224 0,731 | Kn-crl
0,146 0,250 0,509 0,391 0,405 0,301 0,330 0,802 | Kn-cr2
0,399 0,433 0,579 0,349 0,392 0,258 0,470 0,770 | Kn-cr5
0,436 0,381 0,529 0,428 0,377 0,348 0,397 0,755 | Kn-cr6
0,360 0,364 0,546 0,454 0,433 0,311 0,468 0,785 | Kn-cr7
0,547 0,411 0,484 0,280 0,387 0,359 0,698 0,394 | Kn-Part3
0,476 0,432 0,430 0,387 0,484 0,356 0,748 0,366 | Kn-Part5
0,433 0,464 0,418 0,509 0,483 0,366 0,766 0,341 | Kn-Part6
0,434 0,357 0,466 0,421 0,407 0,369 0,745 0,392 | Kn-Part7
0,452 0,334 0,459 0,316 0,342 0,314 0,774 0,381 | Kn-Part8
0,541 0,337 0,450 0,385 0,379 0,397 0,748 0,352 [ Kn-Part9
0,226 0,194 0,291 0,405 0,346 0,794 0,438 0,330 | Kn-St1
0,216 0,110 0,316 0,378 0,288 0,794 0,384 0,331 | Kn-St2
0,119 0,040 0,176 0,267 0,329 0,663 0,249 0,242 [ Kn-St3
0,226 0,234 0,338 0,207 0,328 0,680 0,308 0,287 | Kn-St4
0,285 0,409 0,373 0,424 0,750 0,458 0,329 0,431 | Kn-ap1
0,450 0,563 0,502 0,502 0,794 0,251 0,486 0,363 | Kn-ap2
0,362 0,588 0,386 0,374 0,729 0,293 0,426 0,362 | Kn-ap3
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0,317 0,425 0,430 0,416 0,729 0,370 0,424 0,399 | Kn-ap4
0,403 0,527 0,483 0,422 0,758 0,294 0,405 0,340 | Kn-ap5
0,333 0,196 0,451 0,726 0,406 0,333 0,353 0,414 | Recrutl
0,241 0,192 0,362 0,751 0,407 0,278 0,355 0,398 | Recrut2
0,233 0,278 0,424 0,693 0,351 0,345 0,358 0,349 | Recrut3
0,238 0,274 0,403 0,686 0,391 0,341 0,344 0,331 | Recrut4
0,366 0,440 0,576 0,706 0,468 0,288 0,409 0,428 | Recrut6
0,509 0,419 0,754 0,589 0,476 0,320 0,445 0,511 | Trainl
0,473 0,450 0,809 0,476 0,456 0,302 0,449 0,581 | Train2
0,457 0,420 0,726 0,490 0,352 0,165 0,428 0,489 | Train3
0,547 0,572 0,839 0,407 0,469 0,256 0,496 0,517 | Train4
0,582 0,522 0,797 0,543 0,515 0,349 0,530 0,496 | Train5
0,472 0,457 0,728 0,418 0,435 0,382 0,470 0,519 | Train6
Perfo-
0,587 0,830 0,616 0,386 0,555 0,167 0,455 0,362 Eva2
Perfo-
0,390 0,745 0,456 0,327 0,551 0,242 0,379 0,317 Eva3
Perfo-
0,525 0,824 0,522 0,228 0,487 0,109 0,432 0,349 Evad
Perfo-
0,572 0,832 0,454 0,314 0,582 0,171 0,459 0,299 Evas
Perfo-
0,496 0,785 0,405 0,312 0,533 0,117 0,371 0,293 Evab
0,726 0,498 0,473 0,329 0,332 0,316 0,393 0,230 | Recomp1
0,784 0,494 0,495 0,271 0,318 0,272 0,479 0,260 | Recomp2
0,781 0,510 0,489 0,400 0,420 0,159 0,508 0,295 | Recomp3
0,832 0,509 0,544 0,298 0,427 0,203 0,585 0,330 | Recomp4
0,862 0,558 0,599 0,311 0,442 0,177 0,584 0,354 | Recomp5

"SmartPLS" zily bz Jo slasVU Ul slas] e 2 bazed!
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TASH T g 2SIYN glads dypidt 3y dl 3y15) o Laily 38 pmall 3y1) I adl)

Sl el wlans O ca 24 o3) J9ad) ag D070 jald 13) B Jalsall Slanis 5SS
kn-st3, kn-st4, recrut3, recrutd,kn- y lusle K70 Goi5 50 Slis Jalsall Slants
J b G Galsnll Ul o8 e OF ad LUl (g Wside Julsal) Slants oSSl ( partd,
Al ane oty Olla) e Spims i s Lo 3,56 ol gl OF s

L,y "Fornell-Larkercriterion" jLz=) stasl auls o pledl Gaal andl®
e A we el G oY) wylie Je "Fornell-Larker" L) awze "HTMT"
:"Fornell-Larker" jLsi oy 25 03, Joadl 5 . absd) bl Lol

isleY! Lyl "Fornell-Larker” )Lz :25 43 Jguonl

gl | 1) | cu | i gy | GRS | GO Dy s
. A9 pmall [ 48 mall oo | A3 )
Recomp | Perfo-| Train | Recrut Kn- 42
Kn-ap | Kn-St Kn-cr
Eva Part
M5
0,769 43 a4l
Kn-cr
&L
0,747 | 0,498 43 pal)
Kn-Part
0,735 (0,484 | 0,409 43 a4l
Kn-St
w'.... .
0,752 | 0,433 0,555| 0,499 PERIIN
Kn-ap
a3 ¢l
0,713 | 0,571 | 0,443 |0,512| 0,542 #651
Recrut
0,777 | 0,627 | 0,583 | 0,383 | 0,606 | 0,669 )
Train
£14Y) and
0,804 | 0,611 0,391 | 0,675 | 0,200 | 0,623 | 0,402 Perfo-
Eva
Zilay gadl)
0,654 0,647 0373 | =<
0,799 0,643 0,400 | 0,491 | 0,272 Recomp

"SmartPLS" miby ol o slasVU Ul slas] 0 @ azed!
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SUL @ ) abrndd Ll gl il IA 060 W S L) s 0SS
Bl o8 e byl s e oy (Fornell; 1982y Ligall ¢y @bl V1 o n 55T 2 il
a2 L) Bus bya OF e oS S iy cbpsdl s 33 anlll sds ol jlas Yl gl

126 o3; Jad (8 B LY @il "HTMT" L W

Tl 2oyl "HTMT" jlast :2643y Jgr

Gkt i AP el

| bl Slagsadl] gyl
Baodl| Bl A8 g1y

0,754 Sliaysad)

0,494 0,769 b

0,478  0,745| 0,705 51341 vt

0,263| 0,581 0,350, 0,476

0598 0611 0641 0748 0707

0,666 0586 0799 0722 0574 0688

0,613| 0588 0522 0470 0681 0429 0,786

"SmartPLS" zaly; oz Jo slasVU Ul slas] e 2 jbaaed!

Joidt o (0.9 joms ¥V 'HTMT" jlas) o3 <813 332 Ll Sio bos 055

Al 2398 s st o pled) Bao byo gid "HTMT! L) o3 o 0L ooz 2643,
0.78640.263 (pbs j5a2 pladl 31873)
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TASH T g 2SIYN glads dypidt 3y dl 3y15) o Laily 38 pmall 3y1) I adl)

r S Zhged! st =2
Pz (olgall) Ziged) SUSe o ol byt JSKaw dadlasy Sl z3 50l aes — Y
ol plasial @ (m3s0dl Lee 058 &) boloal) ( ande o o) LLEYI sgomg jLastl al> U ol
S ol o (38500 aze ke ) (VIF: variance inflation factor) .l ssed)
oo el bl Ole o dile o) HLY) F LS ((olsall) Sl Gy o b)) 3y 0
"VIE" jolms §13) Jox bU3)) 599 pim oS o5 "VIF=1/Tolerance" :ajudi avu Jo=

5w

gh.éd\ LLJ)W "VIF" )\.,:7'" 27('3) d}-\?

;u‘g\‘..,,as Slagadl | capldl | Cad gl

1,375 1,310 | il sy
1,616 | 1,445 | 1,595 1 mall 8155

1,522 | 1,445 | 1,598 | 1,454 | ibmall gokes
1,470 | 1,419 | il W

"Smart PLS" =ty ol 2 2 jheaddl

e e S gpadll i)l jolns b seadl oNlas o O 27 43 Joid) e
L Sl phgedl s Gy DY 4l 1L
e Gl ol e JL 30l (DS balge o Jag B oL il B o e
(0.2 o Bl aims 0,4 1) 0,2 pdlavgze (0,4 o ST Co5T13] 30y whludl ol 55
Adgaall ShLll Gy Lt vge 98 Lo Ll g ASWML ey U0 gty el
et sl &l (WLl 2358 Llse o Roill L IS wad @ als ey
el s @ ldly Caodl ) BLoYL e dbinnd) Olodly (i) (gl 235ad)
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tdls
Byl B el (Al e M) A1 Do ) 128 (3 Jgu

Gl bl e 3 el wSsd lg) T Sl

B3l ) e 1Al W alg] ST s

S L FR PN PO~ g 3 FYN U T P P
B3 Sl e 88l s 1) ST s

B3l Cabosdl e 3 el Siladd gy ST s

e 50 ) e @Al 2L gl T s

B 3L Y 8 Jo Al il glg) T s
B S Dlizygadl) e w8 al) e gl T s
s il e 838l gl T s
Bl s Bl ) el T s
B 8 3V 0 o Bl L) T s
T3y Dl e 838l ] T s
el Gl e 38l sdedd 1) T Alis
:SUNY | VIS N P YN i 0 < P g [P
T 3L Y o Jo Bl bt gl ST slls
Gl Slasadl e 2all 5okt L) ST s

L) slde] e ykeaadl

dn zised) SUsS T Llse o dexl o Bl ShL ST olo,dll sl il L

tawge U B 055 & OBl Lty slis) ol e dgmneb Jo Gal) Sl o s @ U3
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Gyl 3 Biste xEs dage pd pid BY Bhmiall Ll e sl n Liy yséie als SlLeaS”
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Path Coefficients
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R Square Adjusted
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Cronbach’s Alpha
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Average Variance Extracted (AVE)
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Heterotrait-Monotrait Ratio (HTMT)
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